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ACCESS STATEMENT
22 Grosvenor Gardens Mews

This access statement does not contain personal opinions as to our suitability for those with access needs but
aims to accurately describe the facilities and services that we offer all our members and visitors as per the
building’s current design.

The Arterial Group management team acknowledges that, due to the structure of the building and the
inability to implement structural changes, access to certain areas is limited for users with mobility constraints.

Reasonable adjustments have been made. Upon contacting our team, further solutions can be discussed to
provide bespoke arrangements for members and visitors, in compliance with The Workplace (Health, Safety,
and Welfare) Regulations 1992 and the Equality Act 2010, as far as practicable.

22 Grosvenor Gardens Mews (also known as 22GGM) is located in close proximity of Victoria Station, in
London’s Belgravia area. The facility is easily accessible by public transport and there are car parks located in
the vicinity of the building, with the closest being in Victoria Station.

There is one front door entrance to 22GGM, from Grosvenor Gardens Mews, the main reception entrance is
located on the ground floor.

Main Entrance and proposed First Floor
The main entrance is at street level with a doorbell located on the side of the entrance. Staff are trained to
speak clearly and provide information in alternative formats when necessary or upon visitors' request.

Inside the entrance is an interleading door with a lobby and reception desk with a few stairs leading into the
hallway. To the left is another door with a meeting room fit for 6 persons and then an executive office. On the
right-hand side of the stairs is an interleading door with a tea point to right, followed by a WC with to toilets.
Opposite the tea point is an open office space to include a main desk followed by 5 more desks alongside the
back of the floor.

Suitable and sufficient handrails are provided on all staircases within the building.

It is also noted that the Mews has no lifts. Wheelchair accessibility is particularly limited for stair use, although
the stairs are wide. of members that require wheelchair access can be accommodated in an alternative venue
that is wheelchair accessible and would be arranged by the concierge. The Arterial Group team will assist in
the process to ensure that each person’s needs are met with care.

Alternative arrangements can be made by our team and grant access to adequate rooms and offices to meet
our members’ and visitors’ needs.

Ground Floor

Opposite the stairwell is a breakout area with a door, followed by an interleading door with step leading up to
the 1°t floor thereafter. Alongside the stairwell, there is an interleading door with a WC facility in-between
another door (this toilet is not suitable for wheelchair or ambulant users at present) and has enough space for
manoeuvrability.
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Through the next set of doors exists a tea-point room without a door, and while it is a slightly small size it does
not provide sufficient space for a wheelchair or ambulant to manoeuvre if cupboards where opened. The sink
counter is not designed for wheelchair accessibility at present.

An executive office follows at the back end of the floor. A drinks/fridge unit against the right-hand wall is fitted
alongside an open office plan suite

The ground floor area has sufficient space for manoeuvrability.

The Arterial Group understands that accessing the building from Grosvenor Gardens may present challenges
for individuals with restricted mobility. The team is fully trained to provide support, ensuring that each person’s
needs are met with care and attention. We are committed to making everyone feel welcome and supported
during their visit.

Lower Ground floor

From the ground floor lobby, a stairway leads downstairs to the lower ground floor area. To the left of the
stairs, there is access to a two WC. After this is a short hallway to a storeroom and a plant room. Opposite the
WC is kitchen area with a meeting room to its left. To the right of the kitchen area and in the middle of the
floor is a short entrance hall to a meeting room on the left and a larger board room to the right. There is
sufficient space for manoeuvrability.

The Arterial Group recognize that while we are unable to provide an accessible counter in this space at present,
the Arterial Group team is trained and available to aid and support members and guests. The Arterial Group
team is ready to assist with tasks, ensuring that everyone’s needs are met with care and consideration. We are
committed to supporting individuals with restricted mobility and making their experience as comfortable as
possible.

At the stairwell to the right and through a doorway are two accessible shower facilities and through another
set of doors lies a vanity changing area locker area. These are currently not suited for ambulant and wheelchair
users.

Access hallway widths enable manoeuvring capabilities for ambulant users.

The flooring throughout access hallways and showers is laminate and some offices spaces have carpet tiles all
of which are level and even.

Second floor

At the base of the stairs to the left are two separate WC facilities. A set of doors leads to a tea point area and
while it is a slightly small size it does not provide sufficient space for a wheelchair or ambulant to manoeuvre
if cupboards where opened. The sink counter is not designed for wheelchair accessibility at present, and is

followed by a meeting room. To the right of the stairs a door leads into an office suite suitable for 6 desks.

The flooring throughout access hallways and showers is laminate and some offices spaces have carpet tiles all
of which are level and even.
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Communal areas & facilities

The Arterial Group team understands that the communal areas and facilities may not fully meet the
accessibility needs of individuals with restricted mobility due to the height of appliances and other limitations.
While wheelchair-accessible counters are not available, the team is dedicated to finding solutions that ensure
comfort and inclusivity for everyone. The Arterial Group team is trained to provide personalized support to
individuals with restricted mobility, including assistance with making tea or coffee and helping with mobility
around the building. They are committed to making every visit as welcoming and accommodating as possible,
arranging any necessary assistance for potential members and guests whenever needed.

Sanitary Facilities
There are toilet facilities located on the lower ground, ground, first, and second level.

Water closets and showers are not wheelchair accessible without ambulant support fittings as overall
accessibility is particularly limited and an alternative arrangement will be made for wheelchair users to
accommodate them.

The water closets on the ground floor and lower ground floor offer enough space for manoeuvrability for
ambulant users.

Hot Desks and Permanent Desks sizes

A range of ergonomic chairs are to be provided around the facility, but these can be removed to allow space
for wheelchair users to make use of the desks and facilities.

Sockets will be located at low level and beneath desk locations.

Office Lighting
All office areas are brightly lit and there are no dark areas in any of the office space.

The office layout is adorned with natural light throughout via surrounding windows. There are no accessible
window openings to attendees on site.

Noise

The acoustic design of the office space ensures noise disturbances through wall/ceiling panels and screens
absorb additional sound exposure. There are dedicated meeting rooms, quiet space rooms and communal
breakout areas.

Premises Evacuation
All our team members are trained in the evacuation procedures and detailed fire risk assessments.

Specific Emergency Evacuation Plans can be put in place for members with mobility issues and for wheelchair
users. Personal Emergency Evacuation Plans are available to members where required. The fire escape has a
slight drop leading onto the courtyard. The platform at street level before the gate is only suitable for standing
and would need to be opened first before assisting a wheelchair or ambulant user up from the ground level.

There are no refuge points as overall accessibility is particularly limited and alternative arrangements will be
made to accommodate ambulant users.
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The Fire Exit is in-between the ground floor and first floor and leads into to 22 Grosvenor Gardens as the
adjacent building. The other fire exit is the front door. The assembly point is on the corner by 34 Grosvenor
Gardens.

First Aid

First Aid Kits (BS 8599 standard) are to be located on the lower ground, ground, first, and second floors in
kitchen / communal areas accessible at low level access points and appropriately sign posted. Sufficiently
First Aid trained personnel are on site at all times.

Doorways
Auto door lock release system via members key fobs is present at accessible height for all entries.

Member Guests

Due to the overall lack of accessibility of 22GGM, guests of members that require wheelchair accessible
facilities can be accommodated in an alternative, wheelchair accessible venue. The Arterial Group team will
provide assistance to members’ guests with restricted mobility to ensure all their needs are met.

Concluding Statement

22GGM has an overall lack of wheelchair accessibility due to its stairwell, no lift facility, layout, and the fact
that it is a Grade Il listed building, as explained in the above statement. The Arterial Group team is trained to
assist individuals with restricted mobility, ensuring that their needs are met as best as possible within the
building's limitations. This document will be regularly reviewed and updated to reflect the evolving needs of
the building's occupants, with necessary amendments made to accommodate specific access requirements.

Grant Powell
CEO
19 May 2025
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